This study investigated the provisional agreement of intent or the so called (Atwa) as a means of reconciling tribal disputes and conflicts from a socio-pragmatic perspective. The data consisted of forty provisional agreement documents on car accidents occasions, three video-recorded interactions and information collected via personal contacts with twelve interlocutors. The video-recorded materials and documents were categorized in accordance with politeness speech acts. The interviews concentrated on the personal details of the interlocutors in order to specify the main characteristics of those people and why they were chosen for this mission. This research finds out that frequently exchanged politeness strategies in the provisional agreement interaction include request, apology, honorifics, offering, compliment and thanking. Additionally, the researchers also found out that age, level of education, social rank, religion and socio-economic status were the sociolinguistic variables behind choosing the interlocutor.
Introduction
It is apparant that the starting point of investigating the language -society relationship lies within these two broader terms. Warldhaugh (1986, p. 1) states that "When two or more people communicate with each other in speech, we can call that system of communication that they employ a code. In most cases that code will be something we may also want to call a language." with his crime, but it bans the vistim's family from any illegal actions against the perpetrator or his family untill enforcing the civil or tribal law. Broadly, the provisional agreement of intent is a mechanism to support the official law in Jordan. (Note 1.)
Methodology
In the previous chapter, we review previous studies that investigate agreement, its type, disagreement and the strategies used by the interlocutor to reconcile the dissenting parties. In this chapter, the researchers discuss the research methods adopted throughout the present study including population, sample of the study, data collection, data analysis and limitations of the study.
Population
The population of this study consists of all Jordanian tribes in the North region of Jordan. In fact, the researchers chose this region because it has a high degree of unified habits, customs and traditions. This reason provides us with the chance to gain the data required for the purpose of the study.
Sample of the Study
The researchers interviewed twelve experienced interlocutors from the cities of Irbid, Jarash, Ajloun and Mafraq. Because the majority of the population (nearly one million) is found in Irbid, six interlocutors were interviewed from Irbid and two interlocutors were identified from the other mentioned cities. After that, six interlocutors were randomly chosen for the purpose of the study. Three interactions were taken from each of the above mentioned cities. See the appendices.
Data Collection
In order to collect reliable data for this study, the researchers attended three real-life provisional agreement interactions. The conversations themselves are spontaneous and unstructured so that the findings are more reliable than the data collected through other methods like experimental ones. However, the requirement that the participants, "the conflicting parties", give consent to have their conversations video-recorded unavoidably affects the spontaneity of the event. Besides this, the researchers interviewed twelve experienced interlocutors from Irbid, Ajloun, Jarash and Mafraq in North Jordan and asked them about their age, rank, level of education and socio-economic status. Even though the interviews were unstructured, the researchers asked the interlocutors specific questions. These questions were: 1) How old are you?
2) What is your educational level?
3) What is your present-or fromer job? 4) Do you think that the financial status of the interlocutor has a great importance in the reconciliation process? 5) Do you refer to religious texts in the provisional agreement?
Furthermore, forty written provisional agreement documents were collected from previously mentioned cities.
Data Analysis
The researchers analyzed the written and spoken data from a pragmatic perspective in terms of request, apology, honorifics, offering, compliment and thanking. Afterwards, the researchers transliterated the written and spoken (recorded) data utilizing Arabic phonetic symbols, taking into consideration the sociocultural and socioeconomic dimensions of interlocutors like age, level of education, rank and financial status. More obviously, these dimensions were divided into subcategories according to their effect on the process of choosing the interlocutor.
Limitations of the Study
This study has a number of limitations that should be noted. Firstly, the researchers limited themselves to probing the sociolinguistic and pragmatic aspects of speeches delivered in the provisional agreement of intent. The researchers, however, left out other related linguistic fields such as semantic and syntactic analyses. Secondly, the researchers examined the interactions that occur just in the car-accident provisional agreement and left out the interactions of that agreement in other kinds of crimes like manslaughter, crimes of passion and armed attack. Thirdly, the population of this study is from the northern region of Jordan, thus reducing the generalizability of the results to other regional varieties in Jordan. Finally, this study is concerned with politeness strategies.
Analysis
The analysis of this study consists of two parts. In this first part, the main speech acts used in provisional agreement of intent of car-accidents were discussed. In the second part of the analysis, focus is placed on the sociolinguistic variables of the Interlocutor.
Speech acts of Provisional Agreement of Intent

Request
Since request is an essential part of language in general and provisional agreement in specific, it is noteworthy to define the concept "request" by linguists. Searle (1979, p. 3) defines request as "an attempt to get the hearer to do something". Also, Stenstorm (1994, p. 40) considers it as one of the primary acts in which the speaker asks someone to do something.
The speech events of provisional agreement are mainly held to make a request. In fact, the act of request is performed by two parties, namely, the gentry and the victim's family. The gentry usually requests to conduct a provisional agreement and to set free the driver, whereas the victim's family usually requests payment for hospital or treatment costs and compensate for the injury which occurred. ( One may affirm that the act of request is not present in the above mentioned excerpt. However, the interlocutor does not implicitly request the victim's family to set free the offender; rather, he talks about reconciliation before this utterance, and then he moves to talk about the terrible accident. When the interlocutor mentions that gentry come owing to this car accident, he implicitly requests that the victim's family sets free the offender.
The victim's grandfather replies:
‫الجاھة‬ ‫في‬ ‫ناس‬ ‫أي‬ ‫مع‬ ‫تأمين‬ ‫شك‬ ‫بدنا‬ ‫احنا‬ ‫الولد‬ ‫شفاء‬ ‫بدنا‬ badna: ʃi:fa:? ?al-walad ?iħna: badna: ʃak ta?mi:n maʕ ?ay na:s fi:
aʤ-ʤa:hah
We want the boy to get recovered; we also want a guarantee cheque kept with any member of the gentry.
From the above mentioned examples, it is clear that the act of request performed by the gentry is implicit, whereas its counterpart, that of the victim's family, is explicit. In reality, this behavior can be attributed to the role of each party in the process of reconciliation which is mainly governed by tribal customs and traditions. Being a representative of the offender's party, the gentry does not have the right to perform an explicit request, so the interlocutor mentions that gentry comes to the victim's guesthouse because of the car accident. His grandson injured in the car accident, the victim's grandfather performs an explicit request by asking for the hospital or treatment costs. Apparently, the victim's request is somewhat explicit because their rights are already guaranteed by both the tribal jurisdiction and civil law; i.e., if the request of the victim's family is not met by the tribal jurisdiction, the victim's family, of course, will appeal to the civil court.
The formulas of request are different in terms of politeness. The request of the delegation is more polite than that of the victim's family. This result can be illustrated by the above examples; the victim's grandfather uses twice the verb "want", whereas the delegation seems to be polite by avoiding the verb "request" to release the offender. However, the delegation seems to be very direct in requesting the victim's family to conduct the provisional agreement but indirect in requesting that they release the offender.
The interlocutor says:
‫اعتراف‬ ‫عطوة‬ ‫أعطائنا‬ ‫على‬ ‫منكم‬ ‫تطلب‬ ‫الكريمة‬ ‫الجاھة‬ aʤ-ʤaha ?al-kari:mah taṭlʊb minkʊm ʕala: ?iʕṭa:?ina: ʕaṭwat ?iʕtiraf
The whole gentry is ready to bear the full brunt of the unintentional fault.
Directly asking to release the offender is considered impolite at this stage of reconciliation. Even though the victim's family usually agrees to set free the driver when conducting the provisional agreement, the interlocutor's goal is to prevent any revenge or potential offensive act of the victim's family; therefore, he does not hesitate to be very direct in requesting the victim's family to agree to conduct the provisional agreement. ijel.ccsenet.org International Journal of English Linguistics Vol. 7, No. 4; 2017 
Apology
Apology is a speech act intended to give support for the addressee who is offended by the speaker (Olashtain, 1989, p. 156) . By virtue of the fact that the interlocutor represents the offending party, he expresses his sorrow for the offensive behavior by admitting the fault and offering compensation for what has happened. Lackoff (2001, p. 201) specifies that apology differs slightly from most speech acts concerning the psychological burdens that it places on its apologizer and its impact on the apologizee. Broadly, the forms of apologies range from explicit and direct to ambiguous and indirect. Consider the following example:
‫عنه‬ ‫بنعتذر‬ ‫احنا‬ ‫.التأخير‬ (Note 3)
?at-ta?χi:r ?iħna: binaʕtaðir ʕannʊh
We all apologize for being late.
The speaker apologizes for being late to seek the provisional agreement of intent in the intended timeframe. It seems clear that the interlocutor in this example directly expresses apology. Based on the above example and the researchers' observations, interlocutors are likely to be explicit in performing the act of apology. The state of being direct and explicit enables the interlocutors to be more influential since this act has a psychological impact on the victim's family in specific and on their relatives in general. Besides, this act admits the perpetrator's responsibility for the car accident which, in turn, helps the interlocutor achieve the provisional agreement of intent.
The directness in apology is also represented in the following example:
?al-?aʕtiða:r minna: ʃadi:d
We strongly apologize
When directly performing the speech act of apology, the interlocutor is most likely to be polite in addressing the audience. This fact could be recognized using two mechanisms: the word "strongly" (ʃadi:d) and the forms of address (minna:). Actually, he uses "strongly" to express his deep apology for the car accident which, in turn, leads him to be polite. The interlocutor uses the first plural pronoun "we" (na:) to convey that the delegation are all offering an apology for the unpleasant behavior, the car accident. The appropriate expression enables the interlocutor to be polite in addressing the victim's family.
Admitting fault is a strategy interlocutors employ to acknowledge openly and truly that the driver has has done wrong to the victim. The apology strategy of urgent reasons provides apologizees with justification in clarifying that the occurrence of the car accident has been caused by uncontrollable circumstances. This strategy is clearly represented below:
. ‫الحادث‬ ‫ساوى‬ ‫القدر‬ ‫ولكن‬ ‫بعض‬ ‫مع‬ ‫اصدقاء‬ ‫الجماعة‬ aʤ-ʤama:ʕah ?aṢdiqa? maʕ baʕađ wala:kin ?al-qadar sa:wa: ?al-ħa:diɵ
The two parties are friends but it is their destiny.
Actually, the interlocutor expresses sorrow or remorse for what the driver had done. He attributes the occurrence of the accident to destiny. This urgent reason of the car accident is regarded as a strategy the interlocutor utilized to rationalize or smooth over the occurrence of the incident. So it is plausible to state that the interlocutor seems to be very polite in addressing the audience. Such a strategy enables the interlocutor to convince the victim's family to give the provisional agreement of intent. More obviously, offering the urgent reasons of apology is considered a very influential mechanism to persuade the victim's family to give the provisional agreement since this strategy is accomplished with sorrow and remorse which, in turn, lead to the realization of politeness.
In a summary, interlocutors are likely to be polite in showing the act of apology since it is considered as a crucial strategy to persuade the victim's family to give the provisional agreement of intent. Directly performing the act of apology makes the interlocutor very polite in expressing this persuasive strategy.
Honorifics
The speech event of provisional agreement of intent is a large amount of honorific formulaic expressions. Brown and Levinson (1978, p. 22) specify that "honorifics provide obvious and important evidence for the relation between language structure, politeness and social forces in general". That is, honorifics are generally a mechanism to show deference by manipulating structures of language. Braun (1988, p. 45) mentions that "forms of address are a good example of politeness expressions for the system of address appearing to be elaborated in all languages." Manipulating the structures of language can be illustrated by the forms of address since address variants are likely The interlocutor thanks the delegation for choosing him to speak for them. In the above example, the interlocutor seems to be very polite in addressing the delegation since he is very likely to be humble. He does not consider himself as the most knowledgeable and articulate person among the delegation.
Another example of honorifics with the forms of address is the following: These examples are highly exchanged in provisional agreements of intent. The functional recurrence of these formulas shows intimacy and camaraderie between the delegation and receiving party. These utterances share certain features of linguistic etiquette which are politeness, positive face and appropriateness to the context. Actually, exchanging such situational honorifics indicates that the afflicted party agrees to conduct the provisional agreement. (Note 4) 
Offering
This strategy is used by the interlocutor to offer the addressee something that might improve an unpleasant situation, or rather what could render a bad situation better. Thus, the interlocutor almost always exploits this strategy to compensate the victim's family for being exposed to an offensive behavior. (Note 5) It seems logical that the interlocutors in the provisional agreement interaction are likely to be very direct to offer compensation for the injury or even death caused by the car accidents. This finding is illustrated below:
‫أمرك‬ ‫تحت‬ ‫كلھا‬ ‫.الجاھة‬ aʤ-ʤa:hah kʊlha: taħit ?amrak Vol. 7, No. 4; 2017 14 The gentry all are under your command.
‫اياه‬ ‫بدكم‬ ‫للي‬ ‫مستعدين‬ ‫.احنا‬
?iħna: mʊstaʕaddi:n lalli: bidkʊm ?iyya:h
The gentry are all set to do whatever you want
The interlocutor is very direct to offer compensation. The state of being direct is illustrated by indicating that not only the interlocutor but also the whole delegation are willing to carry out the requests of the victim's family. Speaking for the delegation leads to the realization of politeness which, in turn, positively affects the decision of the victim's family. The more the interlocutor is direct and polite in offering compensation, the more he is effective in the decision of the victim's family.
Compliment
Positive politeness can be expressed by any mechanisms, one of which is paying a compliment. "A compliment is a speech act which explicitly or implicitly attributes credit or someone other than the speaker, usually the person addressed, for some good characteristic" (Holmes, 1986, p. 485) . It has been noted that the interlocutor in the provisional agreement mentions what the afflicted party likes to hear.
The interlocutor says:
‫أھله.‬ ‫وأنتم‬ ‫طيبكم‬ ‫لطيب‬
?aṭ-ṭi:b ṭi:bakʊm wa?antʊm ?ahlʊh
You are the people of good deeds.
‫بھم.‬ ‫نعتز‬ ‫الذين‬ ‫الناس‬ ‫من‬ ‫أنتم‬
?antʊm min ?anna:s ?allaði:n naʕtaz bihim
You are of the people whom we are proud of .
It is quite evident that the above mentioned formulas are exchanged by the interlocutor in order to express compliments. Wierzbicka (1987, p. 201) states that compliments are expressed to make addressees feel good. However, the above mentioned formulas of compliments seem to increase or consolidate the solidarity between the interlocutor and the victim's family. The primary function of the compliment is affective, rather than referential or informative. That is, the speaker does not attend to add new information about the addressees; rather, it is a mechanism to persuade the victim's family to conduct the provisional agreement or even to reach reconciliation.
In the above examples, the interlocutor explicitly expresses compliments. Explicit compliments provide the interlocutor with a persuasive mechanism to convince the afflicted party to give the provisional agreement.
Thanking
This politeness strategy is performed at the end of negotiation as a realization of conducting the provisional agreement of intent. Although this strategy is not performed when the victim's family does not agree to conduct the provisional agreement, it is of importance. The gravity of this strategy comes from the fact that the interaction aims at paving the road to peacemaking. More obviously, even though thanking is not a persuasive strategy as making an apology and offering to conduct the provisional agreement, this strategy is meant to reach peacemaking. Thanking enables the interlocutor to be polite in addressing the victim's family. Politeness in turn is a mechanism to cause the victim's family to give the provisional agreement and also to reach peacemaking. Consider the following:
‫ﷲ‬ ‫يشكر‬ ‫ال‬ ‫الناس‬ ‫يشكر‬ ‫ال‬ ‫من‬ ‫ان‬
?inna man la: yaʃkʊr an-na:s la: yaʃkʊr alla:h He who does not thank people does not thank Allah.
The interlocutor directly thanks the victim's family for their approval to give the provisional agreement. The directness of thanking is recognized by repeating the verb "thank" twice in the above example.
The directness of thanking is also present in the following example:
‫بذلتموھا‬ ‫خير‬ ‫ذرة‬ ‫كل‬ ‫لكم‬ ‫شاكرين‬ ʃa:kiri:n lakʊm kʊl ðarrit χayr baðaltʊmu:ha "We thank you for all your efforts"
The importance of this speech act is also realized in documenting this strategy in the provisional agreement decree. Vol. 7, No. 4; 2017 15 To sum up, this strategy is considered a manifestation of the interlocutor's politeness in addressing the receiving party, and it aims at setting scene to reach peacemaking.
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Having explored the speech acts used in the provisional agreement of intent, the next step is to analyse the sociolinguistic variables of the interlocutor.
Sociolinguistic Variables of the Interlocutor
The interlocutor or the so-called "waki:l ?ad-dafa:" has an integral role in the process of reconciliation. Many scholars like Al-Hashash (1993, p. 13), Abo-Khawsah (1993, p. 98) , and Al-Tal (1997, p. 109) study the characteristics of the interlocutor from an anthropological point of view. Al-Hashash (1993, p. 13) mentions some of these characteristics:
• The interlocutor has to be male; females are not allowed to intermediate between the dissenting parties.
• He has to be accepted by the afflicted party.
• He has to be rich enough to pay if the offender's party cannot pay all of the rights of the victim's family.
• He must not belong to the conflicting parties.
This study is an attempt to investigate the sociolinguistic variables and socio-economic status of the interlocutor. The sociolinguistic variables affecting the process of choosing the interlocutor are age, level of education, social rank, religion, and socio-economic status. These variables play a vital role in choosing the interlocutor. Otherwise, if the interlocutor lacks some or all of these variables, mediation in the reconciliation process may be rejected by the victim's family. In this case, the offender's family must, in turn, look for another interlocutor having these characteristics. The researchers discuss some sociolinguistic variables leading to having a well-accepted interlocutor, on the one hand, and the implications of these variables on politeness, on the other. In this action, the researchers answer the present -study question: what are the sociolinguistic variables in the process of choosing the interlocutor?
Age
Age plays an integral part in the process of choosing the interlocutor. The researchers meet twelve well-experienced interlocutors in the North region of Jordan. They finds out that the youngest one of them is past fifty years old. This result shows that the role of the age in the reconciliation process is highly significant. The data confirms that elderly men are greatly regarded and respected by other people.
Some of the audience says
‫حجي‬ ‫يا‬ ‫البركة‬ ‫فيك‬
fi:k ?al-barakah ya: ħaʤʤi:
You are a blessed man, Haji.
The word Haji in Jordan is considered polysemous. In fact, it has two meanings: one who performs pilgrimage, and the one who is an elderly man. (Haji) is mainly associated with elderly men in Jordan because most of Jordanians perform pilgrimage between fifty and sixty years old. In this context, this utterance does not necessarily mean that the addressee is a pilgrim; rather, it is said to show that the addressee is old. One piece of evidence that (Haji) means an elderly man is that the speaker of this utterance does not most likely know that the addressee has actually performed pilgrimage; therefore, this utterance is associated with respect, honorifics and deference. Moreover, this utterance shows a high mechanism of politeness in addressing the elderly. This result can account for the fact that age plays a prominent and determining factor in choosing the interlocutor.
Some of the audience also says:
The floor is yours, Sheikh.
Addressing elderly people in the provisional agreement negotiation shows deference and respect. This fact is illustrated in the utterance "sheikh". According to Arab traditions, every tribe has one main sheikh who is considered as the chief of that tribe. The sheikh is almost always an elder member of the tribe. Addressing one as a sheikh is considered a polite way owing to the relation between the state of being a sheikh and the state of being an elderly man. That is, if we describe one as a sheikh in Jordan, it usually implies the addressee is an elderly man. Conventionally, being an elder man among the gentry is most likely to be important as a characteristic of the interlocutor. Vol. 7, No. 4; 2017 These two expressions entail a higher degree of politeness maintained by the attendants and directed towards the elder man on the speech event of the provisional agreement. Attendants imply deference and regard to the elderly interlocutor. Furthermore, utilizing appropriate honorifics like (Haji) to address the elderly man is a sign of respect.
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Generally speaking, these examples reveal that Jordanians usually prefer elderly men as interlocutors to rather young ones in the reconciliation process. This finding seems to be attributed to the fact that it would be difficult to disappoint elderly men in request to conduct the provisional agreement; therefore, the perpetrator's family appeal to elderly men to mediate between them and the conflicted party. The pertinent question is: Why does age play a significant role in the provisional agreement of intent? The answer lies in two reasons: religion and traditions. With regard to religion, Islamic teachings urge, if not order, Muslims to respect elderly men. This is illustrated in Prophet Muhammad's saying:
‫كبيرنا‬ ‫ويوقر‬ ‫صغيرنا‬ ‫يرحم‬ ‫لم‬ ‫من‬ ‫منا‬ ‫ليس‬ laysa minna man lam yarħam Ṣaġi:rana: waju:waqqir kabi:rana:
He who neither mercies our minors, nor highly appreciates our elders is not one of us.
This prophet Muhammad's saying is found in Jama' Al-Tarmithi, page (324).
In Jordanian traditions, the first man who comes into the guesthouse of the victim is the oldest man among the delegation. This etiquette shows respect, deference and honorifics which, in turn, lead to the realization of politeness norms. Politeness directed towards the interlocutor seems significant to help conduct the provisional agreement.
Level of Education
The interlocutor's level of education plays a crucial role in the process of selecting the speaker in the provisional agreement of intent. Among the six randomly-chosen interlocutors, the researchers found that two of them had a secondary certificate, whereas the rest had B.A.'s. This data shows that one third of the present-study sample is well-educated. Therefore, the level of education plays a crucial role in choosing the interlocutor. The level of education affects the ability of the interlocutor to speak formally which, in turn, leads him to be welcomed by the conflicting parties. Using Standard Arabic through the interaction of the provisional agreement of intent is appreciated and admired by all members of the Jordanian community. This fact is supported by the face-to-face interaction through the provisional agreements. This result comes from the fact that Standard Arabic in Jordan is the official language used by media, government and lecturers. The more eloquent and formal the interlocutor is, the more respect and deference he receives. The fact that the Standard Arabic user usually receives respect and deference is one piece of evidence for the importance of the level of education as one important characteristic of the interlocutor. Consider the following formal examples:
‫الرغ‬ ‫بھا‬ ‫تنال‬ ‫و‬ ‫الحوائج‬ ‫لھا‬ ‫تقضى‬ ‫صالة‬ ‫نبيه‬ ‫على‬ ‫صلى‬ ‫و‬ ‫للكالم,‬ ‫مفتاحا‬ ‫الحمد‬ ‫جعل‬ ‫الذي‬ ‫الحمد‬ ‫الخواتم‬ ‫بھا‬ ‫تحسن‬ ‫و‬ ‫ائب‬ .
?al-ħamdʊ lil-la:h ?al-laði ʤaʕal ?al-ħamd mʊfta:ħan lalkala:m waṢalla ʕala: nabayahʊ Ṣala:tan tʊqđa: laha: ?al-ħawa?iʤ watʊna:l biha: ?al-raġa:?ib watʊħassan biha: ?al-χawa:tim
All thanks are due to Allah Who starts His holy book with praise and pays tributes to his prophet in a way that meets needs and ends.
This speech is considered acceptable by the audience. Their acceptance is represented by their positive facial expression. The researchers attribute the acceptance of the audience to the interlocutor's formality. The formality of the above speech comes from the fact that the interlocutor utilizes the preachers' speech in Islam. The proper idiomatic expressions: (?al-ħamdʊ lil-la:h) and (waṢalla ʕala: nabayahʊ) are mainly delivered by the preachers especially at the beginning of their preaches. Resorting to preachers' speech in the provisional agreement is likely to be welcomed by the attendants since preachers are usually formal in their speech. That state of being formal by resorting to the preacher's speeches is likely to enable the interlocutor to be accepted by the audience.
Moreover, the level of education helps the interlocutor vary the persuasive strategies like thanking and compliments in convincing the victim's family to accept the provisional agreement of intent.
One interlocutor begins his speech with the following example:
‫وبركاته‬ ‫ﷲ‬ ‫ورحمة‬ ‫عليكم‬ ‫السالم‬
?as-sala:mʊ ʕalaykʊm warħmatʊ al-la:h wabaraka:tah Peace, mercy and blessings of Allah be upon you.
The interlocutor uses a greeting at the beginning of his speech. This formula is characterized by formality and ijel.ccsenet.org Vol. 7, No. 4; 2017 courtesy. The politeness of this utterance comes from mentioning the full formula of greeting in Islam. Actually, in Jordan the above mentioned expression is preferred to other related greeting expressions:
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‫عليكم‬ ‫السالم‬ as-sala:mʊ ?alaykʊm Peace be upon you.
‫ﷲ‬ ‫ورحمة‬ ‫عليكم‬ ‫.السالم‬ as-sala:mʊ ?alaykʊm waraħmat al-la:ah Peace and mercy be upon you.
Using the full formula of greeting leads the interlocutor to be accepted by the audience, especially the afflicted party. This is because the full greeting expression is encouraged by Islam to be exchanged.
The same interlocutor proceeds with his speech by saying:
‫االمتنان‬ ‫وعظيم‬ ‫الشكر‬ ‫بوافر‬ ‫اتقدم‬
?at-taqadam biwa:fir ?aʃ-ʃʊkri wa?aƉi:m ?al-?amtina:n I present plentiful thanking and great gratitude.
He formally thanks the afflicted party for giving the provisional agreement of intent. Furthermore, he also formally exploits the speech act of compliment below: ?antʊm ?ahil ?al-χayr You are the people of good deeds.
Finally, the interlocutor utilizes the speech act of situational honorifics to express deference:
‫فيكم‬ ‫ﷲ‬ ‫بارك‬ ba:rak al-la:h fi:kʊm
May Allah bless you all.
The speaker's level of education enables him to vary linguistic politeness speech acts like greeting, thanking, compliment and situational honorifics. This result indicates that the level of education helps the interlocutor use various politeness strategies which, in turn, lead him to be more prestigious and receive respect from attendants.
From the above discussion, the interlocutor's level of education in the provisional agreement of intent is very important. This competence enables the interlocutor to vary linguistic strategies such as thanking, compliments, and honorifics. Variety in politeness speech acts helps conduct the provisional agreement, pave the road to peacemaking and show prestige.
Social Rank
Interlocutors' social rank can be represented by their present-or former job. Interlocutors' rank seems an important criterion maintained by Jordanians in North region. The researchers discovered that most of the interlocutors he met have a very high rank in their community. Consider the following: The first four interlocutors have a very high rank, whereas the rest lack this variable. 66% of the randomly-chosen interviewed interlocutors have a high rank. This result indicates the significance of the social rank in choosing the interlocutor. Actually, social rank enables the interlocutor to be very influential on the dissenting parties, on one hand, and the Jordanian government which is represented by the police, on the other hand. Jordanians resort to a high-ranked interlocutor to solve their problems like ones caused by car accidents. For example, one of the randomly-chosen interviewed interlocutors in North Jordan usually gets one provisional agreement every month.
That fact is attributed to his rank as being an assistant of a ruler in a city of North Jordan.
Jordanians show respect and deference to interlocutors with a high military rank. That is owing to their role in leading the army and protecting the state from any potential attack. Jordanians in Northern region believe that the person who has a high military rank is able to solve problems caused by car accidents.
From the randomly -chosen interlocutors, the researchers discovered that four of them have a very high rank in their community. Based on the researchers' observation, people in North Jordan respect interlocutors for their rank. This result indicates that the social rank is an important characteristic in the process of choosing the interlocutor because it leads people to be very polite in addressing them.
Religion
Undoubtedly, the characteristic of the interlocutor in Jordan is influenced by Islam. This influence can be shown by the interaction exchanged in the provisional agreement of intent. Speakers very often resort to some religious texts, either Quranic verses or Prophetic sayings. These texts are influential in helping the interlocutor obtain the victim's family's consent to give the provisional agreement of intent. The interlocutor first quotes Quranic verses relevant to the occasion of reconciliation, and then he may refer to Prophet Muhammad's sayings (PBUH).
The following illustrate some of these verses and sayings exchanged through the provisional agreement of intent:
wabaʃʃiri (Al-Hilali and Khan, 1995, p. 161) The use of these verses is very expressive and influential. In (1), the interlocutor reminds the victim's family of Allah's teachings that they should be patient on sad occasions, plights and catastrophes. The ability to quote relevant religious texts enables the interlocutor to be influential on the addressees in general and the victim's family in particular. The state of being influential by referring to religious texts is a prerequisite for the characteristic of the interlocutor. That finding is attributed to the fact that most Jordanians are influenced by Islam and show respect and deference to people who are committed by Islamic teachings. This result gives rise to preferring a committed interlocutor to an uncommitted one.
This result is also confirmed by the randomly-chosen interviewed interlocutors. When asking the interlocutors if they refer to religious texts, they all resposnded positively. In short, religion represents a vital factor in the process of choosing the interlocutor since it affects the intellect of the addressees. That is, religion is utilized to persuade the victim's family to conduct the provisional agreement of intent.
The Socio-economic Factor
When car accidents result in causalities or death, the victim's family may ask for an amount of money. The offender's family, in turn, has to compensate the victim's or his family for the crime caused by the car accident. The role of the interlocutor (waki:l ad-dafa:) is to first guarantee the offender's party in that they will pay all of the victim's family rights. Second, the interlocutor is willing to pay in case the offender's family cannot pay.
Based on the researchers' observation, the financial status of the interlocutor gives the victim's family a guarantee that their financial rights will be paid. In one of the provisional agreements of intent attended by the researchers, the interlocutor signed a cheque as a guarantee for the injured one's family.
Clearly, if the interlocutor were not able to guarantee the victim's family rights, his mediation would be rejected. When the interviewed interlocutors are asked if the economic status of the interlocutor is important as an interlocutor's characteristic, they do specify that the interlocutor should be rich enough to be able to guarantee the rights of the injured party. This result supports Al-Hashash (1993, p. 13) who states that the interlocutor has to be able to pay the rights of the afflicted party when the offender or his family does not pay all of the afflicted party's rights.
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Conclusion
Depending on 40 provisional documents, 3 video-recorded interactions, information from 12 interlocutors, the present study found that the most frequent speech acts of the face-to-face interaction are: request, apology, honorifics, thanking, compliment and offering. These speech acts are meant to show politeness by maintaining deference, veneration and intimacy. Request is the most important act of the provisional agreement speech event.
Interlocutors are likely to be indirect in requiesting the release of the driver but indirect to ask to conduct the provisional agreement. Moreover, interlocutors are very likely to be more polite than the afflicted party in the act of request. They seem to be very direct in expressing apology. They use the urgent reason strategy for convincing the afflicted party to give the provisional agreement and showing politeness in addressing the audience. Honorifics are used to show politeness between the gentry and afflicted party. This speech event is regarded as an indication of the afflicted party's consent to the provisional agreement. Broadly, interlocutors are likely to be very direct in offering compensation. Compliments are directly intended to express solidarity and have an affective dimension rather than referential or informative one. However, the direct speech event of thanking is rather different from the mentioned strategies. Thanking is not a persuasive strategy of conducting a provisional agreement; rather, it is a persuasive strategy of peacemaking. This result accounts for writing down thanking in the provisional agreement.
